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We understand that looking for the right personalisation & photo 
commerce software solution for your business may be overwhelming.   
You may have put together a shortlist of possibilities already but 
you’re having trouble filtering through the options.

As the world’s number one provider of personalisation and photo 
commerce software, we have put together this e-book that will assist 
you in the decision-making process. If your listed possibilities do not 
check all 10 boxes, you may want to think twice before making         
the purchase.

Hello!



1 Will you have control of your license & branding?

Never underestimate the value of owning your license & brand! It’s great if you can label 
the platform with your branding, but if you are not able to make adjustments to your 
product, brand or platform, the process can be tedious. 

Many platforms out there will lead you to believe you are in control, but once the 
purchase is made, you may be required to request basic changes for your platform 
through a support team. Updating product sizes or pricing, or adding new products has 
to be logged into support cases that often take weeks to resolve. With Taopix, you are 
100% in control of your brand. You are able to create or modify your products and make 
them live to your customers in a matter of minutes. 

10 Questions

“A Brand is a story that 
is always being told.”

SCOTT BEDBURY
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Are there APIs available for easy integration into 
external systems?

Just because you are buying a photo & personalisation commerce platform, should not 
mean that you have to replace all of your existing systems in order to use it. Any 
reputable platform, will offer APIs or some form of integration solution so that your 
systems can work together seamlessly.

Does the platform offer cross device editing for 
Apple, Windows & Android? 

Statistics show that 53% of users are using mobile devices for internet access vs. 47%  
on desktop devices. The Covid-19 pandemic has also significantly altered users’ 
shopping behaviour. With this in mind, it is imperative that your platform is easily 
accessible through any mobile device. Offering cross platform editing to your clients 
should also be a non-negotiable offering. 

Allowing clients to start a project on a mobile device and continuing with the same 
project on a desktop regardless of location or device, should be a given for your 
business. The user journey plays a bigger role now than ever before, technology 
advances and the ever-increasing work from home culture, will increase the client’s 
expectations of your platform’s capabilities.

2

Taopix offer a host of APIs for integrations into your systems, to ensure 
uninterrupted onboarding. If you would like more info, book a demo here

3
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Taopix offers cross 
device editing, regardless 
of device or location.

https://www.telemediaonline.co.uk/market-snapshot-desktop-and-mobile-internet-usage-in-2020/
mailto:hello@taopix.com


Is the platform innovative and constantly evolving to 
stay ahead of the times?

In the interest of full disclosure, I’d like to let you know that before I was a Taopix 
employee, I was a project manager at a large printing company. I had started there and 
inherited a platform that was purchased before my arrival. The company had invested a 
relatively large amount of money into this platform, so we had to make it work. We were 
barely 3 years down the line, with essentially no innovation, progression or  advance in 
user experience or functionality. After a long period of trying to extract information from 
the supplier, we finally found out that they had disbanded due to an irresolvable 
difference of opinion and the company was dissolved. Your business could lose an 
enormous amount of money if they’ve spent months creating a project and it cannot be 
printed. That business decided to purchase Taopix. 

With the Taopix platform you can rest assured that we develop continually and there are 
great new features in every release. We saw our business grow and client retention 
rates increasing. There are constant innovations and additions that help the business 
improve and increase their product offering. I speak from experience when I tell you, if 
your platform developers are not constantly evolving and adapting, they are not the right 
fit for your business! The last thing any business needs is to re-invent the wheel! Do 
research, has the business been around long? Are the options you are looking at 
industry leaders or followers? Team up with a company that wants to see your business 
grow and will help you achieve unparalleled success!

You’ve spent time and effort creating unique 
product offerings, templates & design 
elements, but you never receive the order 
back from your customer. Many platforms out 
there have encryptions that can be easily 
bypassed to allow production with any 
supplier. With Taopix, even if your customer 
takes your creator files to another Taopix 
customer, it is securely encrypted to your 
brand and cannot be produced by any other 
company! This feature ensures a high client 
retention rate.

5

Are production files useable 
by another company?4
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Implementing a new platform for your photo personalisation can be a very stressful and 
lengthy process, once you’ve decided on which provider to use, and have gone through 
the training program, you probably want to get going with your product creation. Ideally, 
you should be able to create your product templates with click, drag and drop methods 
that can be done in a matter of minutes. Your business is not making money whilst you 
are trying to launch your new product range, so managing products easily is important. 
Even if the platform is easy to use, your provider should as a rule, be supplying you with 
a range of pre-created products that can be uploaded and ready to order in a short 
amount of time. You can always add to your product range by creating additional 
products and excite your clients with a constant stream of new designs and fun themed 
books, but the sooner you launch the sooner your revenue stream will flow!

Just a few days ago, I had to log a support case with a social media management 
platform. Ironically, I had initiated a ”live chat” that had just not been answered and 
suddenly went offline! So much for real-time support, but what’s worse, is that it took 4 
days to get answers to very basic questions,  even though they were clearly available, 
there were 24-hour intervals between each reply! Any businessperson knows the 
importance of resolving queries or cases efficiently. Time is money after all! In any e-tail 
or retail environment, you deserve to have the peace of mind that you can resolve any 
concerns you may have fast and efficiently. If the platform you are considering doesn’t 
have a dedicated support team (and access to an extensive knowledgebase), you 
should definitely reconsider your finalists!

“Great things in business are 
never done by one person, 

they’re done by a team       
of people”  

STEVE JOBS

Do you have access to a dedicated support team?6

Is product creation easy and are there existing 
products that can be implemented immediately?7

10 Questions you should be asking before purchasing your photo personalisation 
& commerce software solution

7



We all know that email campaigns and social media posts can only reach so many 
people when it comes to special offers or promotions. We also know that the majority of 
photo commerce and personalisation spend come from existing or return customers. It 
would make sense then, to market to these clients through your platform in a non-
invasive manner. Your platform should enable you to easily change splash screens and 
log in screens to keep your customers informed on your latest offers. It’s imperative that 
this functionality is offered at no extra cost to you and should also be easy enough for 
anybody to do. We understand that not every business has a full time developer at hand 
to do CSS or complicated coding, so we’ve made it as simple as uploading an image to 
your control centre! If the platforms you are looking at are not giving you the power to 
promote to your customers, they are hampering your growth!

Does the platform offer both online and desktop 
applications?

Yes, we live in a world that is dominated by technology and the idea of someone not 
having access to the internet sounds outlandish, BUT it’s a very sobering reality across 
many countries! The fact that many of these countries struggle with internet 
infrastructure does not mean that the people are not spending their money on photo 
personalisation items like photobooks, mugs, canvas prints, pillows, water bottles and 
the like. It just means that you need to be able to provide them with an application that 
supports offline ordering and creation. If offline is not an option from a provider, they 
shouldn’t be either.

Does the platform allow you to easily brand the 
launch screen for promotions or special offers?8

9
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Upselling a project at checkout is a very handy tool for increasing your conversion value! 
Options like adding additional copies at a reduced rate or increasing the size of your 
product at a special rate are widely used in the e-tail space and have a higher success 
rate when offered to the customer at checkout. When it comes to “labour intensive” 
project creation, users have a sense of achievement & pride about the product they’ve 
created and therefor would be more likely to add extra copies or upscale the project. 
Anyone who has created a photobook and wanted to choose a bigger size but wasn’t 
able to  due to software restrictions, can tell you how frustrating it is! Your platform 
should be created with your customer in mind and if the software is not user friendly, it 
could negatively impact your business growth.

10 Does your platform allow easy upselling of products?
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We hope that our buyers guide has assisted you in making this important 
decision, and we can’t wait to have you join our Taopix family! If you would 

like to arrange a demo of our turnkey photo commerce and  
personalisation platform, simply get in touch https://taopix.com/contact

https://taopix.com/contact

